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MICHAEL ANDERSON
E - C O M M E R C E  R E TA I L O F F I C E R

Strategic and analytical Retail Officer with over 6 years of experience in e-
commerce and digital retail environments. Expertise in utilizing data analytics
to optimize inventory management and enhance customer experience across
online platforms. Proven ability to implement innovative solutions that drive
sales growth and streamline operations. Strong understanding of digital
marketing strategies and consumer behavior trends, contributing to effective
product positioning and promotional efforts.

PROFESSIONAL EXPERIENCE

Amazon
E-commerce Retail Officer

Mar 2018 - Present

Managed online product listings to ensure accuracy and appeal.

Analyzed sales data to identify top-performing products and adjust inventory
accordingly.

Collaborated with marketing teams to develop targeted online campaigns.

Oversaw customer feedback and implemented improvements based on
insights.

Trained staff on e-commerce best practices and customer service protocols.

Utilized A/B testing to enhance website user experience and conversion rates.

Walmart
Retail Analyst

Dec 2015 - Jan 2018

Conducted market research to identify consumer trends and preferences.

Supported inventory forecasting efforts to minimize stockouts and overstock.

Developed reports on sales performance for senior management review.

Collaborated with cross-functional teams to enhance product assortment.

Participated in promotional planning and execution for online sales.

Monitored competitor activity and reported insights to the team.

ACHIEVEMENTS

E-commerce•

Data Analytics•

Inventory Management•

Digital Marketing•

Customer Experience•

Operational Efficiency•

English•

Spanish•

French•

Bachelor of Science in Business
Analytics - University of Southern
California

•

Increased online sales by 35% through targeted marketing strategies.•

Streamlined inventory processes, reducing excess stock by 20%.•

Awarded 'Rising Star' for contributions to e-commerce growth initiatives.•


