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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF ARTS IN BUSINESS

ADMINISTRATION - NEW YORK

UNIVERSITY

ACHIEVEMENTS

MICHAEL ANDERSON
D IRECTOR  OF  MERCHAND IS ING

PROFILE

Dynamic Retail Merchandising Executive with a robust background in omni-

channel retail strategies and customer-centric merchandising practices.

Demonstrated ability to enhance customer experience through innovative

product displays and strategic inventory management. Expertise in

collaborating with cross-functional teams to develop and execute effective

merchandising campaigns that resonate with target demographics.

EXPERIENCE

DIRECTOR OF MERCHANDISING

Premier Retail Group

2016 - Present

Led the development of omni-channel merchandising strategies that increased

online sales by 40%.

Managed a team of 15 merchandising professionals, fostering a culture of

collaboration and innovation.

Analyzed customer feedback and sales data to refine product offerings and

improve customer satisfaction.

Collaborated with digital marketing teams to enhance online merchandising

and promotional strategies.

Oversaw the execution of seasonal merchandising plans across all channels,

ensuring brand consistency.

Implemented training programs for staff on best merchandising practices and

customer engagement techniques.

MERCHANDISING ANALYST

Innovative Retail Solutions

2014 - 2016

Conducted in-depth market analysis to inform product assortment decisions

and pricing strategies.

Collaborated with suppliers to negotiate favorable terms, enhancing profit

margins.

Utilized sales forecasting tools to optimize inventory levels and reduce excess

stock.

Supported the merchandising team in creating visually appealing product

displays that drove traffic.

Monitored competitor activities and reported insights to senior management

for strategic planning.

Assisted in the development of promotional materials that aligned with brand

messaging.

MA

omni-channel strategies•

customer insights•

team management•

market analysis•

promotional campaigns•

sales forecasting•

English•

Spanish•

French•

Achieved a 35% increase in customer

retention through enhanced

merchandising strategies.

•

Recognized for excellence in

merchandising innovation at the Annual

Retail Awards.

•

Developed a training manual for

merchandising staff that improved

operational efficiency.

•


