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SUMMARY

Distinguished Retail Instructor with extensive experience in developing and delivering comprehensive training programs

tailored to enhance retail staff capabilities. Proven track record in fostering a culture of excellence, maximizing sales

performance, and cultivating customer engagement. Expertise encompasses curriculum design, instructional

methodologies, and performance assessment, ensuring alignment with corporate objectives. Adept at utilizing innovative

teaching techniques and technology to facilitate effective learning environments.

WORK EXPERIENCE

Senior Retail Trainer Global Retail Solutions Jan 2023 - Present

Designed and implemented training programs that improved sales performance by 30%.

Conducted workshops on customer service excellence, enhancing customer satisfaction scores.

Utilized data analytics to assess training effectiveness and drive curriculum improvements.

Collaborated with management to align training initiatives with corporate strategy.

Mentored junior trainers, fostering their professional growth and instructional skills.

Developed e-learning modules, increasing training accessibility for staff across multiple locations.

Retail Instructor City Learning Institute Jan 2020 - Dec 2022

Delivered retail training sessions to over 200 employees annually, focusing on sales techniques.

Implemented feedback mechanisms to continuously refine training content and delivery.

Created assessment tools to evaluate trainee progress and competency.

Engaged in industry-specific research to inform training practices.

Facilitated role-playing exercises to simulate real-world retail scenarios.

Coordinated with external vendors to source training materials and resources.

EDUCATION

Master of Business Administration, Retail Management, University of Commerce Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Curriculum Development, Instructional Design, Data Analysis, E-learning, Sales Training, Customer

Engagement

Awards/Activities: Recognized as 'Trainer of the Year' for two consecutive years.

Awards/Activities: Increased employee retention rate by 15% through effective training programs.

Awards/Activities: Successfully launched a new training initiative that resulted in a 25% increase in upselling rates.

Languages: English, Spanish, French


