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SKILLS

Data Analysis
Excel

Customer Insights
Reporting

Market Research

Data Visualization

EDUCATION

BACHELOR OF SCIENCE IN MARKETING -
RETAIL UNIVERSITY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Contributed to a project that increased
sales by 10% through targeted marketing
efforts.

Recognized for outstanding performance
during internship with a 'Top Intern
Award'.

Participated in a team initiative that
improved customer satisfaction scores
by 15%.

Michael Anderson

JUNIOR RETAIL ANALYST

Dynamic Retail Business Analyst with a focus on enhancing customer
experience and maximizing sales through innovative data solutions. Over 6
years of experience in the retail sector, characterized by a strong analytical
acumen and a passion for leveraging technology to solve complex business
problems. Demonstrated ability to translate data insights into strategic

initiatives that drive revenue growth and improve customer satisfaction.

EXPERIENCE

JUNIOR RETAIL ANALYST

Consumer Retail Insights
2016 - Present

e Assisted in the analysis of sales data to identify key performance trends.
o Utilized Excel to create reports and visualizations for management review.

e Supported marketing teams in developing targeted campaigns based on data
insights.

¢ Participated in customer feedback initiatives to enhance service delivery.
e Collaborated with senior analysts to refine data collection methodologies.

e Monitored competitor activities to provide insights for strategic planning.

RETAIL ANALYST INTERN
Retail Internship Program
2014 - 2016

e Conducted preliminary data analysis to support senior analysts.

e Assisted in the preparation of presentations for stakeholder meetings.
e Collected and organized data from various retail sources for analysis.
e Engaged with customers to gather insights on shopping behaviors.

e Developed basic reports on sales performance metrics.

e Learned to use analytical tools and software for data analysis.



