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SUMMARY

Distinguished Retail Business Analyst with over a decade of experience in leveraging data analytics to drive strategic

business decisions within the retail sector. Proven expertise in identifying market trends, optimizing inventory management,

and enhancing customer engagement through data-driven insights. Adept at collaborating with cross-functional teams to

implement innovative solutions that significantly improve operational efficiency and profitability.

WORK EXPERIENCE

Senior Retail Analyst Global Retail Solutions Jan 2023 - Present

Conducted comprehensive market analysis to identify growth opportunities and competitive positioning.

Developed predictive models to forecast sales trends and optimize inventory levels.

Collaborated with marketing teams to design targeted promotional strategies based on consumer behavior.

Implemented advanced analytics tools to enhance reporting accuracy and depth.

Led cross-departmental workshops to align business objectives with data insights.

Monitored key performance indicators to assess the effectiveness of business strategies.

Retail Data Analyst Retail Innovations Inc. Jan 2020 - Dec 2022

Performed in-depth analysis of sales data to support inventory management decisions.

Utilized SQL and Excel to extract, manipulate, and visualize complex datasets.

Engaged with stakeholders to understand analytical needs and deliver tailored solutions.

Developed dashboards that provided real-time insights into sales performance.

Facilitated training sessions on data interpretation for retail staff.

Collaborated with IT to enhance data collection processes across retail platforms.

EDUCATION

Master of Business Administration, Retail Management - University of Commerce Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, Market Research, SQL, Excel, Predictive Modeling, Inventory Management

Awards/Activities: Increased sales by 20% through the implementation of data-driven inventory strategies.

Awards/Activities: Awarded 'Analyst of the Year' for exceptional contributions to retail performance.

Awards/Activities: Successfully reduced stock discrepancies by 30% through improved data accuracy initiatives.

Languages: English, Spanish, French


