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SUMMARY

Distinguished Retail Banker with over a decade of experience in providing exceptional customer service and financial

guidance to a diverse clientele. Demonstrated expertise in managing complex financial portfolios, ensuring compliance with

regulatory standards, and driving sales growth through strategic relationship management. Proven ability to analyze market

trends and customer needs, facilitating tailored solutions that enhance client satisfaction and retention.

WORK EXPERIENCE

Senior Retail Banker First National Bank Jan 2023 - Present

Managed a portfolio of high-net-worth clients, providing tailored financial solutions.

Conducted comprehensive financial reviews to assess client needs and recommend appropriate products.

Led a team of junior bankers, fostering a culture of excellence and continuous improvement.

Implemented new sales strategies that increased branch revenue by 30% year-over-year.

Ensured compliance with all regulatory requirements, reducing audit discrepancies by 25%.

Developed and executed community engagement programs to enhance brand visibility.

Retail Banking Associate Citywide Bank Jan 2020 - Dec 2022

Provided exceptional customer service, resolving inquiries and issues in a timely manner.

Assisted clients in navigating banking products and services, enhancing their overall experience.

Trained new staff on banking procedures and customer relationship management.

Contributed to branch marketing initiatives, resulting in a 15% increase in new accounts.

Performed daily reconciliations and maintained accurate financial records.

Utilized CRM systems to track customer interactions and optimize service delivery.

EDUCATION

Bachelor of Science in Finance, University of California, 2010 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Client Relationship Management, Financial Analysis, Regulatory Compliance, Sales Strategies, Team

Leadership, Banking Technology

Awards/Activities: Awarded 'Top Performer' for exceeding sales targets by 50% in 2022.

Awards/Activities: Led branch to receive the 'Best Customer Service' award two consecutive years.

Awards/Activities: Successfully implemented a financial literacy program that educated over 500 community members.

Languages: English, Spanish, French


