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SUMMARY

Dynamic Retail Assistant with extensive experience in optimizing customer service and enhancing sales performance.

Demonstrated expertise in product merchandising, inventory management, and fostering a welcoming environment for

customers. Proven track record in identifying customer needs and delivering personalized service that increases customer

loyalty. Adept at collaborating with team members to implement effective sales strategies and promotional events.

WORK EXPERIENCE

Retail Assistant Fashion Hub Jan 2023 - Present

Assisted customers in product selection, ensuring a personalized shopping experience.

Managed inventory levels, conducting regular stock checks to minimize discrepancies.

Executed visual merchandising strategies to enhance product visibility and appeal.

Trained new staff on customer service protocols and store policies.

Monitored sales trends and provided feedback to management for strategic adjustments.

Resolved customer complaints efficiently, maintaining a high level of satisfaction.

Sales Associate Electronics World Jan 2020 - Dec 2022

Engaged with customers to understand their needs and recommend suitable products.

Processed transactions accurately using point-of-sale systems.

Organized promotional events to drive sales and enhance brand awareness.

Maintained cleanliness and organization of the sales floor and storage areas.

Collaborated with management to develop strategies for increasing foot traffic.

Provided product demonstrations to educate customers on features and benefits.

EDUCATION

Bachelor of Arts in Business Administration, University of Commerce Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Customer Service, Inventory Management, Sales Strategies, Visual Merchandising, Team Collaboration,

Problem Solving

Awards/Activities: Increased sales by 20% during holiday season through targeted promotions.

Awards/Activities: Recognized as 'Employee of the Month' for outstanding customer service.

Awards/Activities: Successfully reduced stock discrepancies by implementing a new inventory tracking system.

Languages: English, Spanish, French


