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Senior Residential Property Manager

Dynamic and results-oriented Residential Property Manager with over a decade of comprehensive experience in overseeing
multifamily residential properties. Expertise in optimizing property operations and enhancing tenant satisfaction through
innovative management strategies and exceptional service delivery. Proven ability to implement cost-effective solutions that
improve asset performance while maintaining compliance with regulatory standards.

WORK EXPERIENCE

Senior Residential Property Manager | Urban Living Solutions Jan 2022 - Present

« Directed daily property operations, ensuring adherence to budgetary constraints and operational efficiency.
* Implemented a tenant retention program that increased lease renewals by 25% over two years.

o Conducted regular property inspections to maintain high standards of safety and aesthetics.

» Negotiated contracts with vendors, achieving a 15% reduction in service costs without compromising quality.
« Developed and executed marketing strategies that increased occupancy rates to 95% within six months.

+ Managed a diverse team of property staff, fostering a culture of excellence and accountability.

Property Manager | Greenfield Properties Jul 2019 - Dec 2021

» Oversaw the management of a portfolio of residential properties, ensuring optimal operational performance.
« Introduced a digital maintenance request system that improved response times by 40%.

» Facilitated community events that enhanced tenant engagement and satisfaction.

» Prepared detailed financial reports and budgets, providing insights for strategic planning.

» Trained and mentored junior staff, enhancing team productivity and service delivery.

» Ensured compliance with local housing regulations and property management standards.

SKILLS

property management tenant relations budget management strategic planning team leadership

regulatory compliance

EDUCATION

Bachelor of Science in Business Administration Los Angeles
University of California

ACHIEVEMENTS

« Awarded 'Property Manager of the Year' by the National Association of Residential Property Managers in 2020.
o Successfully reduced operational costs by 20% across managed properties through strategic vendor negotiations.

» Increased overall tenant satisfaction ratings from 75% to 90% within one year.

LANGUAGES

English Spanish French



