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EXPERTISE SKILLS

* property operations

+ tenant satisfaction

« financial management
* team development
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* market analysis

LANGUAGES

* English
* Spanish

e French
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* Bachelor of Business
Administration, University of Texas
at Austin
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Michael Brown
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MICHAEL ANDERSON

RESIDENTIAL PROPERTY MANAGER

Strategic Residential Property Manager with a strong focus on operational
excellence and tenant satisfaction. Extensive experience in managing diverse
residential properties, including single-family homes and multifamily units.
Proven ability to implement strategic initiatives that drive efficiency and
improve tenant retention rates. Highly skilled in financial management,
regulatory compliance, and team leadership.

PROFESSIONAL EXPERIENCE

Metro Property Solutions Mar 2018 - Present

Residential Property Manager
¢ Managed a diverse portfolio of residential properties, achieving an overall
occupancy rate of 96%.

o Conducted property inspections and managed maintenance requests, ensuring
tenant satisfaction.

¢ Implemented cost-saving measures that reduced operational expenses by
15%.

¢ Developed and maintained strong relationships with tenants through regular
communication.

o Utilized property management software to streamline operations and reporting.

e Trained and mentored junior staff, enhancing team capabilities and
performance.

Hometown Realty Dec 2015 - Jan 2018

Assistant Property Manager
o Supported property management activities for a portfolio of 200 units,
maintaining a 94% occupancy rate.

¢ Assisted in tenant onboarding and lease signing processes, ensuring
compliance with regulations.

¢ Coordinated maintenance schedules and vendor services to optimize property
upkeep.
¢ Conducted market research to assist in setting competitive rental rates.

e Managed tenant inquiries and resolved issues promptly to enhance
satisfaction.

¢ Prepared monthly financial reports to assess property performance and budget
adherence.

ACHIEVEMENTS

* Increased tenant retention rates by 25% through enhanced communication
strategies.

» Successfully reduced operational costs by 10% through process improvements.

» Recognized for outstanding leadership in property management with a company
award in 2019.



