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SUMMARY

Visionary Residential Property Manager with over a decade of experience in optimizing property performance and

enhancing tenant satisfaction. Demonstrated expertise in overseeing multifamily residential properties, ensuring adherence

to regulatory compliance, and implementing innovative management strategies. Proficient in leveraging advanced property

management software to streamline operations and boost profitability. Proven track record in cultivating strong relationships

with tenants and stakeholders, fostering a community-oriented environment.

WORK EXPERIENCE

Senior Property Manager Urban Living Properties Jan 2023 - Present

Managed a portfolio of 15 high-rise residential buildings with a combined occupancy rate of 95%.

Implemented a digital management system that reduced operational costs by 20%.

Developed and executed marketing strategies that increased tenant acquisition by 30% year-over-year.

Conducted regular inspections and maintenance audits to ensure compliance with safety regulations.

Facilitated conflict resolution among tenants, resulting in a 40% decrease in complaints.

Trained and supervised a team of 10 property management staff, enhancing team performance through targeted

coaching.

Property Manager Greenfield Realty Jan 2020 - Dec 2022

Oversaw daily operations of a 250-unit residential complex, maintaining a 98% occupancy rate.

Negotiated contracts with vendors that resulted in a 15% reduction in service costs.

Implemented tenant satisfaction surveys, leading to a 25% improvement in service ratings.

Managed the transition to a new property management software, increasing operational efficiency.

Established community engagement programs that fostered tenant retention.

Prepared detailed financial reports and budgets, ensuring fiscal responsibility and transparency.

EDUCATION

Bachelor of Science in Business Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: property management, tenant relations, budgeting, regulatory compliance, team leadership, marketing

strategies

Awards/Activities: Awarded 'Property Manager of the Year' by the National Association of Residential Property

Managers in 2020.

Awards/Activities: Successfully reduced tenant turnover by 15% through enhanced engagement initiatives.

Awards/Activities: Recognized for achieving a 10% increase in overall property value within two years.

Languages: English, Spanish, French


