. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Certificate in Plumbing
Maintenance

MNO Vocational Institute
2016-2020

* SKILLS

* maintenance plumbing
e inspections
customer education
attention to detail
documentation

teamwork

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Maintenance Plumber

Proficient plumbing expert with a strong emphasis on residential plumbing maintenance
and repair. With over 6 years of experience, specializes in routine maintenance,
inspections, and plumbing upgrades. Demonstrates a commitment to quality service and
client education regarding plumbing systems. Skilled in identifying potential issues

before they escalate, ensuring longevity and efficiency of plumbing systems.

@ WORK EXPERIENCE

Maintenance Plumber 2020-2023

Home Care Plumbing

o Conducted regular inspections of residential plumbing systems.

o Performed routine maintenance tasks to ensure optimal functioning.

« Identified and repaired minor plumbing issues before they escalated.
o Educated homeowners on proper maintenance practices.

» Maintained up-to-date knowledge of plumbing codes and regulations.

o Documented all service calls and maintenance work performed.

Plumbing Assistant 2019-2020
Family First Plumbing

Assisted senior plumbers with installations and repairs.

Helped in maintaining tools and equipment for plumbing tasks.

Learned about various plumbing systems through hands-on experience.

Supported customer service efforts by addressing client inquiries.

« Participated in training sessions to enhance plumbing knowledge.

Contributed to team efforts in completing plumbing projects on time.

% ACHIEVEMENTS

 Increased client retention by 25% through exceptional service delivery.

o Completed over 200 routine maintenance checks with minimal issues reported.

* Recognized for outstanding teamwork and support on large projects.



