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SUMMARY

Distinguished plumbing professional with over 10 years of extensive experience in residential plumbing systems. Adept at

diagnosing, repairing, and installing plumbing fixtures and systems with a strong emphasis on sustainable practices and

customer satisfaction. Proven track record of managing complex projects from inception to completion while ensuring

compliance with all safety regulations and building codes.

WORK EXPERIENCE

Lead Residential Plumber Premier Plumbing Services Jan 2023 - Present

Oversaw installation and maintenance of plumbing systems in residential properties.

Conducted comprehensive inspections to identify and rectify plumbing issues.

Managed a team of junior plumbers, providing training and guidance.

Utilized advanced diagnostic tools to troubleshoot complex plumbing problems.

Ensured compliance with local plumbing codes and regulations.

Developed strong customer relationships, resulting in increased client satisfaction.

Residential Plumber Reliable Plumbing Solutions Jan 2020 - Dec 2022

Executed residential plumbing installations, including sinks, toilets, and water heaters.

Performed routine maintenance and emergency repairs for plumbing systems.

Collaborated with contractors and homeowners to ensure project specifications were met.

Maintained accurate records of work performed and materials used.

Advised clients on plumbing upgrades and energy-efficient solutions.

Participated in ongoing training to enhance plumbing skills and knowledge.

EDUCATION

Associate Degree in Plumbing Technology, ABC Community College Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: project management, troubleshooting, customer service, team leadership, plumbing codes, system

installation

Awards/Activities: Recognized as Employee of the Year for outstanding service in 2020.

Awards/Activities: Successfully reduced service call response time by 30% through process improvements.

Awards/Activities: Implemented a mentorship program that decreased training time for new hires by 20%.

Languages: English, Spanish, French


