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Michael
ANDERSON

Proactive and detail-oriented Residential Maid with a profound commitment to

delivering unparalleled cleaning services in residential settings. Extensive

experience in managing household cleaning operations with an emphasis on

efficiency and high standards of cleanliness. Recognized for the ability to adapt to

new environments and requirements, ensuring that each cleaning task meets or

exceeds client expectations.

WORK EXPERIENCE

RESIDENTIAL HOUSEKEEPER

Home Comfort Services

2020 - 2025

Executed comprehensive cleaning plans tailored to individual household needs.

Maintained a consistent schedule for routine and deep cleaning tasks.

Managed cleaning supplies and equipment to ensure optimal performance.

Developed strong rapport with clients through exceptional service.

Conducted assessments of cleaning needs to inform service delivery.

Achieved recognition for exceeding client expectations on multiple occasions.

HOUSEKEEPING ASSISTANT

Shining Homes

2015 - 2020

Assisted in daily cleaning operations and maintained cleanliness standards.

Utilized cleaning tools and products effectively for various surfaces.

Participated in training sessions for safety and efficiency.

Engaged with clients to provide updates on cleaning progress.

Maintained accurate logs of completed tasks for accountability.

Recognized for reliability and punctuality in service delivery.

organizational skills•

customer focus•

cleaning standards•

time efficiency•

relationship management•

adaptability•

English•

Spanish•

French•

Received Customer Service

Excellence Award for outstanding

performance.

•

Increased client satisfaction ratings by

20% through improved service

delivery.

•

Successfully implemented a cleaning

checklist system that improved task

completion rates.

•

R E S I D E N T I A L  HOU S E K E E P E R


