Michael

ANDERSON

Dedicated and compassionate Residential Care Facility Manager with over 8 years
of experience in senior care management. Expertise in creating supportive
environments that promote dignity, independence, and quality of life for residents.
CONTACT Strong background in staff leadership, compliance with health regulations, and
budget management. Committed to fostering relationships with residents and

N e 2t families to ensure a collaborative approach to care.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
RESIDENTIAL CARE FACILITY MANAGER
Peaceful Living Home
SKILLS
2020 - 2025
« Senior Care Management e Managed daily operations of a 40-bed residential care facility.
« Staff Leadership e Implemented care programs that enhanced resident engagement and satisfaction.
« Regulatory Compliance e Conducted regular training for staff on person-centered care practices.
« Budget Management * Monitored resident health and wellness, adjusting care plans as needed.
« Community Outreach ¢ Developed community partnerships that enhanced service offerings.
« Problem Solving ¢ Facilitated family meetings to discuss resident care and progress.
CARE MANAGER
G Sunshine Senior Living
2015 - 2020
« English
. e Coordinated resident care services in a 50-resident facility.
e Spanish
. - e Implemented health and wellness programs that improved outcomes.
e Frenc
e Trained staff on compliance and caregiving best practices.
e Monitored adherence to health regulations and standards.
EDUCATION
¢ Organized social activities to promote resident interaction.
BACHELOR OF ARTS IN SOCIAL WORK, e Communicated regularly with families regarding resident care updates.

UNIVERSITY OF FLORIDA

ACHIEVEMENTS

o Improved resident satisfaction ratings
by 40% through targeted care
initiatives.

» Recognized for excellence in
leadership during state inspections.

» Increased staff retention rates by
implementing engagement strategies.



