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San Francisco, CA

SKILLS

o Customer Service

e Team Leadership

o Operational Efficiency
o Data Analysis

* Problem Solving

» Relationship Management

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS
ADMINISTRATION, UNIVERSITY OF
ILLINOIS, 2014

ACHIEVEMENTS

* Increased customer satisfaction
scores by 30% through enhanced
service protocols.

» Recognized for achieving the highest
team performance metrics in 2020.

o Implemented a feedback system that
improved service delivery and client
retention.

Michael

ANDERSON

Results-driven Reservations Manager with over 8 years of experience in the
airline industry, specializing in customer service excellence and operational
efficiency. Expertise in managing large teams and implementing effective
reservation systems that enhance the customer experience. Proven ability to
analyze data trends and develop strategies that optimize booking processes and
drive revenue growth.

WORK EXPERIENCE

RESERVATIONS MANAGER
Skyline Airlines
2020 - 2025

e Managed a team of 25 reservation agents, implementing training programs that
improved performance metrics.

e Oversaw the integration of a new reservation system, resulting in a 20% reduction
in processing time.

¢ Developed and maintained relationships with corporate clients to enhance loyalty
and repeat business.

e Conducted performance reviews and provided feedback to enhance team
capabilities.

e Analyzed booking data to identify trends and adjust strategies accordingly.

e Facilitated cross-departmental collaboration to ensure seamless operations.

SENIOR RESERVATIONS COORDINATOR

Airways International

2015 - 2020

e Coordinated reservations for high-profile clients, ensuring personalized service
and attention to detail.

e Utilized industry-leading software to manage bookings and enhance customer
interactions.

e Developed promotional campaigns that increased off-peak bookings by 15%.
e Trained junior staff on system functionalities and customer service techniques.
e Resolved complex customer issues efficiently, maintaining high satisfaction levels.

e Collaborated with marketing to promote new routes and services.



