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MICHAEL ANDERSON
CORPORATE  TRAVEL  MANAGER

PROFILE

Accomplished Reservation Executive with extensive expertise in the travel

and tourism industry, specializing in corporate travel management.

Demonstrated proficiency in negotiating contracts and managing client

accounts to ensure optimal service delivery and satisfaction. Recognized for

implementing innovative reservation solutions that streamline processes and

enhance user experience. Strong analytical skills utilized to assess booking

data and forecast trends, enabling proactive decision-making.

EXPERIENCE

CORPORATE TRAVEL MANAGER

Premier Travel Solutions

2016 - Present

Managed corporate accounts, ensuring tailored travel solutions for clients.

Negotiated vendor contracts that reduced travel costs by 20%.

Implemented a centralized booking platform to streamline travel

arrangements.

Trained staff on compliance with corporate travel policies.

Analyzed travel patterns to optimize travel budgets.

Facilitated quarterly reviews with clients to assess service satisfaction.

RESERVATION SPECIALIST

Travelocity

2014 - 2016

Processed diverse travel bookings, ensuring accuracy and compliance.

Utilized data analytics to identify trends and enhance service offerings.

Coordinated with airlines and hotels to resolve booking discrepancies.

Assisted clients in itinerary planning, ensuring seamless travel experiences.

Maintained up-to-date knowledge of travel regulations and policies.

Participated in training programs to improve service delivery standards.

MA

contract negotiation•

client account management•

analytical skills•

travel policy compliance•

relationship building•

process improvement•

English•

Spanish•

French•

Achieved a 95% client retention rate

over three years.

•

Recognized as 'Employee of the Month'

for exceptional service delivery.

•

Led a project that enhanced the

booking process, reducing time by

30%.

•


