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SUMMARY

Distinguished Reservation Executive with over a decade of experience in optimizing booking processes and enhancing

customer satisfaction within the hospitality sector. Expertise in managing complex reservation systems and implementing

strategic initiatives that drive revenue growth. Proven track record in fostering relationships with high-value clients and

ensuring seamless experiences from initial inquiry to final check-out.

WORK EXPERIENCE

Senior Reservation Manager Luxury Hotel Group Jan 2023 - Present

Oversaw a team of 15 reservation agents, ensuring adherence to service protocols.

Implemented a new CRM system that increased booking efficiency by 30%.

Developed targeted promotional campaigns that boosted off-peak bookings by 25%.

Managed VIP guest relations, tailoring services to enhance customer loyalty.

Conducted regular training sessions on customer engagement strategies.

Analyzed market trends to refine pricing strategies, resulting in a 15% revenue increase.

Reservation Executive Global Travel Agency Jan 2020 - Dec 2022

Processed high-volume reservation requests with accuracy and attention to detail.

Utilized advanced reservation software to manage bookings across multiple platforms.

Collaborated with travel partners to negotiate exclusive rates for clients.

Provided exceptional customer service, resolving issues swiftly and effectively.

Monitored booking trends to recommend service enhancements.

Participated in trade shows to promote agency services and attract new clients.

EDUCATION

Bachelor of Science in Hospitality Management, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: customer relationship management, revenue optimization, team leadership, data analysis, strategic

planning, conflict resolution

Awards/Activities: Recipient of the 'Excellence in Service' award for three consecutive years.

Awards/Activities: Increased customer satisfaction scores by 40% through targeted training initiatives.

Awards/Activities: Successfully managed a project that reduced booking errors by 50%.

Languages: English, Spanish, French


