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SKILLS

EDUCATION

BACHELOR OF ARTS IN BUSINESS

ADMINISTRATION, UNIVERSITY OF

COMMERCE, 2017

LANGUAGE

ACHIEVEMENTS

E-commerce•

User Experience•

Agile Methodologies•

Customer Feedback•

JIRA•

Data Analysis•

English•

Spanish•

German•

Successfully launched a new e-
commerce platform that increased sales

by 50% within the first quarter.

•

Recognized for outstanding contributions
to improving user engagement through

data-driven insights.

•

Instrumental in achieving a 30%
reduction in cart abandonment rates

through enhanced usability.

•

Michael Anderson
REQU I REMENTS  ENG INEER

Innovative Requirements Engineer with a strong foundation in e-commerce

platforms, recognized for the ability to enhance user experience through

meticulous requirements analysis. Expertise in utilizing customer feedback

to inform product features and improvements, ensuring alignment with

market trends. Proficient in agile methodologies and collaborative tools,

driving efficiency and responsiveness in product development cycles.

EXPERIENCE

REQUIREMENTS ENGINEER

E-Commerce Solutions Inc.

2016 - Present

Conducted user research to gather insights and define requirements for e-

commerce applications.

Developed detailed specifications that guided the design and development

of product features.

Collaborated with UX designers to ensure user-centric design principles

were applied.

Utilized tools like Confluence and JIRA to manage requirements and track

project progress.

Facilitated sprint reviews and retrospectives to enhance team performance.

Monitored key performance metrics to assess the impact of new features on

user engagement.

BUSINESS ANALYST

Retail Innovations LLC

2014 - 2016

Engaged with customers to gather feedback and document business

requirements for retail systems.

Assisted in the development of product roadmaps based on user insights

and market analysis.

Documented user stories and acceptance criteria for development teams.

Supported user testing to validate requirements against customer

expectations.

Participated in agile ceremonies to facilitate communication among team

members.

Maintained a comprehensive backlog of requirements and prioritized tasks

effectively.


