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San Francisco, CA

SKILLS

+ Healthcare Technology
* Requirements Gathering
+ Compliance

« Data Analysis

o User Acceptance Testing

e Training
LANGUAGES
« English
e Spanish
e French
EDUCATION

BACHELOR OF SCIENCE IN HEALTH
INFORMATICS, UNIVERSITY OF HEALTH
SCIENCES, 2014

ACHIEVEMENTS

o Led a project that improved clinician
satisfaction scores by 40% through
enhanced system usability.

o Awarded "Best Innovator" for
contributions to healthcare technology
improvements.

o Instrumental in achieving a 25%
increase in system adoption rates
across healthcare facilities.

Michael

ANDERSON

Detail-oriented Requirements Engineer with a focus on healthcare technology,

distinguished by a strong ability to translate clinical needs into technical

requirements. Proven experience in collaborating with healthcare professionals to

understand their workflows and identify opportunities for system enhancements.
Expertise in regulatory standards and compliance, ensuring that developed
solutions meet stringent healthcare guidelines.

WORK EXPERIENCE

REQUIREMENTS ENGINEER
HealthTech Innovations
2020 - 2025

Collaborated with medical staff to gather requirements for electronic health record

systems.
Developed detailed use cases to support software design and implementation.

Ensured compliance with HIPAA and other healthcare regulations in all
documentation.

Facilitated user acceptance testing to validate requirements against user needs.
Utilized data analytics to evaluate system performance and user satisfaction.

Provided training and support to end-users during system rollouts.

BUSINESS SYSTEMS ANALYST
Care Solutions Group
2015 - 2020

Engaged with clinical staff to document business requirements for healthcare
applications.

Assisted in the design of user interfaces based on user feedback and usability
studies.

Participated in project meetings to communicate requirements and gather
feedback.

Documented system functionalities and prepared training materials for users.
Conducted performance testing to ensure system reliability.

Maintained a robust requirements traceability matrix throughout the project
lifecycle.



