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Phone: (555) 234-5678
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Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* Requirements gathering
» Agile methodologies

» User story development
* Project management

* Process improvement

+ Trello

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Business
Administration, University of Texas

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

REQUIREMENTS ANALYST

Innovative Requirements Analyst with a strong foundation in software
development and project management, equipped with over 6 years of
experience in driving requirements analysis and stakeholder engagement in
the tech sector. Recognized for a keen ability to translate complex business
needs into clear, actionable technical requirements, thereby facilitating
effective project execution.

PROFESSIONAL EXPERIENCE

Innovative Software Solutions Mar 2018 - Present
Requirements Analyst

¢ Gathered business requirements through interviews and workshops with
stakeholders.

¢ Developed user stories and acceptance criteria to guide development teams.

o Utilized tools such as Trello for project management and tracking progress.

o Collaborated with UX designers to ensure user-centric solutions.

¢ Monitored project timelines and deliverables to ensure alignment with business
objectives.

e Conducted gap analyses to identify areas for improvement in existing
processes.

Tech Innovators LLC Dec 2015 - Jan 2018
Junior Business Analyst

¢ Assisted in the documentation of business requirements for software projects.
¢ Participated in stakeholder meetings to gather insights and feedback.

¢ Developed process flow diagrams to visualize workflows and identify
bottlenecks.

e Supported testing efforts by creating test cases based on requirements.
¢ Maintained project documentation to ensure transparency and traceability.

¢ Engaged in continuous learning to enhance analytical skills and industry
knowledge.

ACHIEVEMENTS

» Successfully delivered a project that improved customer satisfaction scores by
20%.

» Recognized for exceptional analytical skills in identifying key business
opportunities.

+ Contributed to a project that reduced time-to-market by 15% through streamlined
processes.



