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PROFILE

Dynamic and innovative Reputation Management Manager with a robust

background in digital communication and brand stewardship. Possesses

extensive experience in crafting and executing reputation strategies that

resonate with diverse audiences across multiple platforms. Expertise in

harnessing social media analytics to drive engagement and enhance brand

visibility. Demonstrated ability to navigate complex reputational challenges

while maintaining organizational integrity.

EXPERIENCE

DIGITAL REPUTATION STRATEGIST

Tech Innovations LLC

2016 - Present

Developed and implemented a digital reputation management strategy that

increased online engagement by 60%.

Utilized SEO best practices to enhance brand visibility in search engine

results.

Monitored online conversations and sentiment, providing actionable insights to

the marketing team.

Executed targeted social media campaigns that resulted in a 50% increase in

followers.

Collaborated with content creators to produce shareable materials that

positively portrayed the brand.

Established partnerships with influencers to amplify brand messaging across

platforms.

REPUTATION ANALYST

Brand Watchers Inc.

2014 - 2016

Conducted comprehensive audits of brand perception across various digital

channels.

Employed analytics tools to assess the impact of reputation management

initiatives.

Created detailed reports outlining trends in public perception and areas for

improvement.

Facilitated training sessions on best practices for online reputation

management.

Engaged with customer feedback to refine reputation strategies and enhance

brand loyalty.

Coordinated with legal teams to address potential reputational risks

proactively.

MA

Digital Marketing•

Social Media Strategy•

SEO•

Analytics•

Brand Development•

Crisis Communication•

English•

Spanish•

French•

Awarded 'Top Digital Marketer' by the

Digital Marketing Association in 2022.

•

Successfully increased brand sentiment

score by 80% within six months.

•

Led a crisis response campaign that

mitigated potential backlash from

negative press coverage.

•


