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SUMMARY

Strategic and results-oriented Reputation Management Manager with over a decade of experience in enhancing brand
integrity and stakeholder trust. Expertise in developing comprehensive reputation management strategies that align with
corporate objectives, effectively mitigating risks associated with negative publicity. Proven track record in leveraging data
analytics to inform decision-making processes and enhance public perception.

WORK EXPERIENCE

Senior Reputation Management Consultant Global PR Solutions Jan 2023 - Present

* Designed and executed multi-channel reputation management campaigns resulting in a 40% increase in positive media
mentions.

¢ Conducted in-depth stakeholder analysis to identify key influencers and engagement opportunities.

¢ Developed crisis communication protocols that reduced response times by 50% during critical incidents.

* Led workshops to train executives on effective media interaction and message delivery.

¢ Utilized social media monitoring tools to track brand sentiment and adjust strategies accordingly.

¢ Collaborated with legal teams to ensure compliance and mitigate reputational risks.

Reputation Risk Analyst Market Insights Inc. Jan 2020 - Dec 2022

¢ Analyzed market trends and public sentiment to inform corporate reputation strategies.

¢ Implemented a feedback loop with clients to continuously enhance reputation management practices.

¢ Produced detailed reports on reputational risks and opportunities for senior management.

« Facilitated focus groups to gather qualitative data on public perception.

¢ Developed and maintained a comprehensive database of media coverage and stakeholder engagement.

e Presented findings to executive leadership, influencing strategic decisions on reputation initiatives.

EDUCATION

Master of Business Administration, Brand Management, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: Crisis Management, Stakeholder Engagement, Media Relations, Data Analytics, Strategic Planning,
Brand Strategy

« Awards/Activities: Recognized with the PR Excellence Award for outstanding crisis management in 2020.

« Awards/Activities: Increased positive media coverage by 70% within one year through targeted outreach initiatives.

e Awards/Activities: Successfully managed a high-profile reputation recovery project that restored public trust in a major
brand.

¢ Languages: English, Spanish, French



