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PROFILE

Dynamic Reputation Management Executive with extensive experience in

corporate communications and brand stewardship. Possesses a robust skill

set in developing proactive strategies to protect and enhance organizational

reputation. Expertise in navigating complex stakeholder landscapes and

implementing data-driven approaches to reputation monitoring. Demonstrates

exceptional leadership capabilities, fostering collaboration across

departments to align reputation initiatives with business goals.

EXPERIENCE

DIRECTOR OF CORPORATE COMMUNICATIONS

Innovative Solutions Group

2016 - Present

Led corporate communication strategies to bolster brand reputation and

stakeholder trust.

Managed external relations and media inquiries during high-profile crises.

Developed comprehensive communication plans tailored to various audiences.

Implemented reputation monitoring systems to track public perception in real-

time.

Conducted training for executives on media engagement and crisis

communication.

Collaborated with marketing to synchronize messaging across all platforms.

REPUTATION MANAGEMENT CONSULTANT

PR Insights LLC

2014 - 2016

Advised clients on reputation management strategies tailored to their business

needs.

Conducted brand audits to assess reputation health and identify improvement

areas.

Developed crisis communication plans and conducted simulations for clients.

Facilitated stakeholder engagement initiatives to gather insights and feedback.

Utilized analytics to track campaign effectiveness and reputation metrics.

Provided ongoing support during reputation crises, ensuring prompt

resolutions.

MA

Corporate Communications•

Stakeholder Management•

Crisis Response•

Media Relations•

Brand Strategy•

Reputation Monitoring•

English•

Spanish•

French•

Enhanced client reputation ratings by

50% through strategic consulting.

•

Awarded the Communication Excellence

Award for outstanding client service.

•

Increased media engagement by 60%

through effective public relations

strategies.

•


