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SUMMARY

Strategic Reputation Management Executive with a proven track record of enhancing brand visibility and mitigating
reputational risks. Expertise encompasses advanced crisis communication, stakeholder engagement, and digital reputation
strategies. Possesses a comprehensive understanding of social media dynamics and public relations tactics, allowing for
the formulation of effective reputation management frameworks. Demonstrated ability to lead cross-functional teams in
high-pressure environments, ensuring alignment with corporate objectives.

WORK EXPERIENCE

Senior Reputation Manager Global Tech Innovations Jan 2023 - Present

* Developed and implemented comprehensive reputation management strategies to enhance corporate image.
e Managed crisis communication efforts during high-stakes incidents, mitigating potential backlash.

e Conducted stakeholder analysis to identify key influencers and decision-makers.

« Utilized social media monitoring tools to track brand sentiment and respond proactively.

¢ Collaborated with marketing teams to ensure consistency in messaging across channels.

¢ Presented quarterly reputation assessments to executive leadership, recommending actionable insights.

Reputation Analyst Brand Shield Corp Jan 2020 - Dec 2022
« Analyzed market trends and consumer feedback to inform reputation management strategies.

e Executed brand audits to assess current reputation standing and identify areas for improvement.

* Developed training programs for staff on best practices in reputation management.

« Facilitated workshops to engage employees in corporate reputation initiatives.

« Coordinated with external agencies to enhance public relations efforts.

¢ Produced monthly reports detailing reputation metrics and strategic recommendations.

EDUCATION

Master of Business Administration, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: Crisis Management, Public Relations, Digital Marketing, Stakeholder Engagement, Data Analysis, Social
Media Strategy

¢ Awards/Activities: Successfully reduced negative media coverage by 40% within a year.
* Awards/Activities: Recognized with the PR Excellence Award for innovative crisis management strategies.

« Awards/Activities: Increased positive brand sentiment by 30% through targeted social media campaigns.

¢ Languages: English, Spanish, French



