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SKILLS

LANGUAGES

EDUCATION

MASTER OF BUSINESS

ADMINISTRATION, REAL ESTATE

MANAGEMENT, NEW YORK UNIVERSITY,

2010

ACHIEVEMENTS

MICHAEL ANDERSON
D IRECTOR  OF  RENT  COLLECT ION

PROFILE

Accomplished Rent Collection Executive with a distinguished career spanning

over 15 years in the property management industry. Expertise in developing

and implementing effective rent collection policies that enhance financial

performance and tenant satisfaction. Demonstrated ability to lead diverse

teams in high-pressure environments, driving operational efficiencies and

fostering a culture of accountability.

EXPERIENCE

DIRECTOR OF RENT COLLECTION

Premier Realty Solutions

2016 - Present

Oversaw all aspects of rent collection for a diverse portfolio of properties,

ensuring optimal revenue generation.

Developed and implemented policies that improved collection rates by 40%

within two years.

Conducted market analysis to adjust rental pricing and enhance

competitiveness.

Negotiated payment plans with tenants, resulting in a 35% decrease in late

payments.

Prepared financial reports to present to stakeholders, highlighting collection

performance and trends.

Led training sessions for staff on best practices in tenant communications and

conflict resolution.

RENT COLLECTION COORDINATOR

Capital City Homes

2014 - 2016

Managed the rent collection process for over 800 units, achieving a collection

rate of 97%.

Implemented automated reminders for tenants, reducing late payments

significantly.

Provided detailed reports on collection trends and tenant behavior to senior

management.

Collaborated with maintenance teams to address tenant concerns, fostering

positive relationships.

Developed and executed tenant engagement initiatives to improve retention.

Streamlined the eviction process, reducing legal costs by 20%.

MA

rent collection•

financial reporting•

team management•

tenant relations•

strategic planning•

conflict resolution•

English•

Spanish•

French•

Successfully reduced delinquency rates

by 50% over three years.

•

Received 'Outstanding Leadership

Award' in 2021 for exemplary

performance.

•

Implemented a digital payment system

that increased on-time payments by

25%.

•


