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» michael.anderson@email.com
Senior Renewals Specialist

Accomplished Renewals Specialist with a robust track record of enhancing client retention and driving revenue growth through
strategic renewal processes. Expertise in negotiating complex contracts and fostering strong relationships with clients to ensure
satisfaction and loyalty. Demonstrated proficiency in utilizing CRM systems and analytical tools to forecast renewal trends and
identify opportunities for improvement.

WORK EXPERIENCE

Senior Renewals Specialist | Tech Innovations Inc. Jan 2022 - Present

» Managed end-to-end renewal processes for a portfolio of high-value clients, achieving a 95% renewal rate.
» Utilized Salesforce CRM to track renewal timelines and client interactions, ensuring timely follow-ups and escalations.

» Conducted in-depth analysis of client usage data to identify upsell opportunities, resulting in a 20% increase in average contract
value.

» Collaborated with the sales team to develop targeted renewal strategies that align with client business objectives.
o Facilitated quarterly business reviews with clients to assess satisfaction and address potential concerns proactively.

« Trained and mentored junior team members on best practices for client engagement and renewal negotiations.

Renewals Coordinator | Global Solutions Ltd. Jul 2019 - Dec 2021

o Assisted in the renewal process for over 200 accounts, maintaining meticulous records and documentation.

« Developed and implemented a client feedback system that improved renewal communication and satisfaction.

» Analyzed renewal metrics and prepared reports for management, highlighting trends and areas for improvement.

« Coordinated with the billing department to resolve discrepancies and ensure accurate invoicing for renewals.

« Participated in cross-departmental meetings to align on client strategies and share insights on renewal challenges.

» Supported the marketing team by providing client insights that informed promotional materials and campaigns.

SKILLS

Client Relationship Management Contract Negotiation Data Analysis Salesforce Strategic Planning Communication

EDUCATION

Bachelor of Business Administration 2016
Marketing Major - University of New York

ACHIEVEMENTS

» Achieved the highest renewal rate in the department for two consecutive years, contributing to record revenue growth.
« Received the "Excellence in Client Service" award for outstanding performance in client retention efforts.

o Successfully led a project to streamline the renewal process, reducing turnaround time by 30%.

LANGUAGES

English Spanish French



