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SKILLS

EDUCATION

BACHELOR OF ARTS IN

COMMUNICATIONS, UNIVERSITY OF

COMMUNICATIONS, 2013

LANGUAGE

ACHIEVEMENTS

Account Management•

Contract Negotiation•

Customer Retention•

CRM Systems•

Data Analysis•

Communication Skills•

English•

Spanish•

German•

Received 'Outstanding Achievement'
award for exceptional performance in

renewals.

•

Increased client satisfaction scores by
25% through targeted engagement

strategies.

•

Implemented a new training program that
improved team efficiency by 20%.

•

Michael Anderson
RENEWALS  CONSULTANT

Dedicated Renewals Specialist with a focus on the telecommunications

industry, possessing over eight years of experience in account management

and customer retention. Expertise in negotiating contract renewals and

enhancing customer satisfaction through proactive engagement strategies.

Demonstrates a keen understanding of telecommunications products and

services, enabling the development of tailored solutions that meet client

needs.

EXPERIENCE

RENEWALS CONSULTANT

Telecom Solutions Inc.

2016 - Present

Managed renewals for a diverse range of telecom clients, achieving a 94%

retention rate.

Conducted contract negotiations to secure favorable terms for clients.

Utilized CRM systems to track renewal processes and client interactions.

Developed and implemented client engagement strategies to enhance

satisfaction.

Coordinated with technical teams to address client service issues promptly.

Recognized for excellence in client service and achieving renewal targets.

ACCOUNT MANAGER

Global Telecom Group

2014 - 2016

Oversaw contract renewals for a portfolio of telecom service accounts.

Engaged clients through regular check-ins to assess satisfaction and service

needs.

Collaborated with marketing to develop targeted renewal campaigns.

Utilized data analytics to identify trends and improve service delivery.

Achieved a 90% renewal rate through effective relationship management.

Trained team members on best practices in client engagement and renewals.


