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ANDERSON

Strategic Renewals Specialist with over six years of experience in the financial

services industry, adept at managing client relationships and driving contract

renewals. Demonstrates a profound understanding of financial products and the

intricacies of client needs, enabling the delivery of tailored solutions that foster

long-term loyalty. Proven track record in achieving high renewal rates through

effective communication and negotiation skills.

WORK EXPERIENCE

RENEWALS EXECUTIVE

Finance Solutions Group

2020 - 2025

Managed a portfolio of financial service clients, achieving a 93% renewal rate.

Conducted detailed contract negotiations to secure favorable terms for clients.

Utilized data analytics to identify opportunities for upselling financial products.

Collaborated with the compliance team to ensure adherence to industry

regulations.

Developed client success strategies that aligned with financial goals.

Trained junior staff on best practices in client renewals and relationship

management.

CLIENT RELATIONSHIP MANAGER

Wealth Management Co.

2015 - 2020

Oversaw client renewals for a diverse portfolio of wealth management accounts.

Engaged clients through regular communication to assess satisfaction and service

needs.

Prepared renewal proposals and facilitated contract negotiations with clients.

Utilized CRM tools to track client interactions and renewal progress.

Achieved recognition for maintaining a 95% retention rate during tenure.

Implemented feedback mechanisms to improve service delivery and client

engagement.

Client Management•

Contract Negotiations•

Financial Products•

CRM Proficiency•

Data Analytics•

Communication Skills•

English•

Spanish•

French•

Achieved 'Top Performer' status for

exceeding renewal targets

consistently.

•

Increased upsell revenue by 15%

through strategic client engagement.

•

Developed a client feedback initiative

that improved service quality by 20%.

•

R E N EWA L S  E X E C U T I V E


