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MICHAEL ANDERSON
R E N E WA L S  A N A LY S T

Meticulous Renewals Specialist with extensive experience in the healthcare
sector, focusing on client relationship management and retention strategies.
Proven ability to navigate complex contract negotiations while ensuring
compliance with regulatory standards. Expertise in leveraging data analytics to
enhance customer engagement and service delivery, resulting in improved
retention rates. Strong communicator with a track record of fostering
relationships with stakeholders at all levels.

PROFESSIONAL EXPERIENCE

HealthTech Innovations
Renewals Analyst

Mar 2018 - Present

Analyzed client data to identify trends and develop targeted renewal strategies.

Supported contract negotiations, ensuring compliance with healthcare
regulations.

Collaborated with account managers to optimize client retention efforts.

Facilitated training for new hires on the renewal process and compliance
standards.

Maintained accurate records of client interactions and renewal activities.

Achieved a 92% retention rate in a highly competitive market segment.

MedSolutions Group
Client Services Coordinator

Dec 2015 - Jan 2018

Managed renewals for a diverse client base in the healthcare industry.

Developed and implemented client engagement strategies to enhance
satisfaction.

Coordinated with legal teams to finalize contracts and ensure compliance.

Conducted client satisfaction surveys to gather feedback and improve services.

Utilized CRM software to track renewal processes and client interactions.

Recognized for achieving a 90% renewal rate through effective relationship
management.

ACHIEVEMENTS

Client Relationship Management•

Data Analysis•

Regulatory Compliance•

Contract Negotiation•

Customer Engagement•

Training and Development•

English•

Spanish•

French•

Bachelor of Science in Health
Administration, University of Health
Sciences, 2014

•

Received 'Outstanding Employee' award for exceptional performance in client
renewals.

•

Increased client retention by 20% through targeted engagement strategies.•

Implemented a new training program that improved team efficiency by 30%.•


