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SKILLS

LANGUAGES

EDUCATION

MASTER OF SCIENCE IN MANAGEMENT,

UNIVERSITY OF TECHNOLOGY, 2014

ACHIEVEMENTS

MICHAEL ANDERSON
RENEWALS  MANAGER

PROFILE

Results-driven Renewals Specialist with a decade of experience in the SaaS

industry, specializing in customer success and relationship management.

Expertise in developing and executing renewal strategies that not only

maximize retention but also drive upsell opportunities among existing clients.

Proven ability to analyze customer data and feedback to tailor solutions that

meet evolving business needs.

EXPERIENCE

RENEWALS MANAGER

SaaS Solutions Corp.

2016 - Present

Led a team of renewals specialists, achieving a 98% client retention rate.

Developed and executed renewal strategies that resulted in a 25% increase in

upsell revenue.

Conducted regular training sessions on best practices in customer

engagement.

Utilized advanced analytics to track client behavior and identify churn risks.

Established key performance indicators to measure team success and drive

accountability.

Partnered with product teams to relay client feedback and influence product

development.

CUSTOMER SUCCESS SPECIALIST

Innovative Tech Solutions

2014 - 2016

Managed end-to-end renewal processes for a portfolio of over 150 clients.

Engaged clients through regular check-ins to assess satisfaction and service

needs.

Collaborated with sales to identify potential upsell opportunities during

renewal discussions.

Utilized CRM systems to maintain accurate records of client interactions and

renewals.

Created client success plans that aligned with business objectives.

Recognized for achieving a 95% renewal rate during tenure.

MA

Customer Success•

Relationship Management•

Data Analytics•

Team Leadership•

Strategic Planning•

Interpersonal Skills•

English•

Spanish•

French•

Achieved 'Top Performer' status for

exceeding renewal and upsell targets.

•

Implemented a customer feedback

program that improved satisfaction

scores by 15%.

•

Developed a mentorship program that

enhanced team performance and

morale.

•


