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SUMMARY

Dynamic and results-oriented Relief Operations Manager with over a decade of experience in crisis response and

humanitarian aid. Demonstrated expertise in coordinating large-scale relief efforts, ensuring efficient resource allocation,

and fostering partnerships with government entities and NGOs. Proven track record of leading teams in high-pressure

environments while maintaining a focus on operational excellence and adherence to best practices.

WORK EXPERIENCE

Senior Relief Operations Coordinator Global Aid Organization Jan 2023 - Present

Directed comprehensive relief operations across multiple regions, ensuring timely delivery of essential supplies.

Implemented advanced logistics systems to optimize resource distribution and inventory management.

Collaborated with local authorities to develop community-based recovery programs.

Trained and mentored a team of 20+ field staff in emergency response protocols.

Conducted risk assessments to identify vulnerabilities and enhance operational resilience.

Managed a budget exceeding $5 million, achieving cost savings through efficient procurement practices.

Logistics Manager Humanitarian Relief Agency Jan 2020 - Dec 2022

Oversaw logistics operations for disaster response initiatives, ensuring seamless supply chain management.

Coordinated with international partners to secure funding and resources for relief missions.

Developed and maintained operational plans to facilitate rapid deployment of aid.

Monitored and evaluated program effectiveness, implementing improvements based on feedback.

Established key performance indicators to assess operational success and team performance.

Led crisis management exercises, enhancing team readiness and response capabilities.

EDUCATION

Master of Science in Humanitarian Logistics, University of California, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Crisis Management, Logistics Optimization, Team Leadership, Stakeholder Engagement, Budget

Management, Risk Assessment

Awards/Activities: Successfully managed relief efforts during a major natural disaster, reaching over 100,000 affected

individuals.

Awards/Activities: Received the Humanitarian Excellence Award for outstanding operational leadership in crisis

situations.

Awards/Activities: Reduced logistics costs by 25% through process improvements and vendor negotiations.

Languages: English, Spanish, French


