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SUMMARY

Distinguished Relationship Banker with over a decade of experience in fostering client relationships and delivering tailored
financial solutions. Demonstrated expertise in wealth management, portfolio diversification, and strategic financial planning.
Proven track record in exceeding sales targets and enhancing client satisfaction through personalized service. Adept in
leveraging financial technology to streamline processes and improve customer engagement.

WORK EXPERIENCE

Senior Relationship Banker First National Bank Jan 2023 - Present

* Managed a portfolio of high-net-worth clients, providing personalized banking solutions.

e Conducted comprehensive financial assessments to identify client needs and recommend suitable products.
e Utilized CRM software to track client interactions and enhance service delivery.

¢ Collaborated with investment advisors to create integrated financial plans.

¢ Facilitated workshops on financial literacy for clients and community members.

e Achieved a 20% increase in client retention rates year-over-year.

Relationship Banker City Savings Bank Jan 2020 - Dec 2022

¢ Developed strong relationships with clients to understand their banking needs and provide tailored solutions.
e Processed loan applications and guided clients through the approval process.

e Utilized banking software to maintain accurate client records and transaction histories.

o Executed cross-selling strategies to enhance product uptake among existing clients.

e Conducted market research to identify new business opportunities and client segments.

* Recognized as 'Employee of the Month' for outstanding service delivery.

EDUCATION

Bachelor of Science in Finance, University of California, 2010 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Client Relationship Management, Financial Analysis, Sales Strategy, Regulatory Compliance, Wealth
Management, Financial Planning

o Awards/Activities: Increased overall portfolio profitability by 30% within two years.
* Awards/Activities: Received the 'Top Performer Award' for exceeding sales targets by 150% in 2021.

* Awards/Activities: Successfully onboarded 50 new clients in a single quarter through targeted outreach.

¢ Languages: English, Spanish, French



