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SKILLS

EDUCATION

MASTER OF ARTS IN PSYCHOLOGY,

COLUMBIA UNIVERSITY

LANGUAGE

ACHIEVEMENTS

mental health support•

program development•

trauma-informed care•

community outreach•

counseling•

training facilitation•

English•

Spanish•

German•

Successfully increased access to mental
health services for over 1,000 refugees.

•

Awarded the 'Excellence in Service

Award' for outstanding contributions to
mental health initiatives.

•

Published articles on best practices in

refugee mental health support.
•

Michael Anderson
MENTAL  HEALTH  PROGRAM  COORD INATOR

Dedicated Refugee Assistance Officer with a focus on mental health support

and psychosocial services for refugees. Committed to addressing the

unique challenges faced by displaced individuals and fostering resilience

through comprehensive support programs. Expertise in conducting

assessments and developing tailored interventions that promote well-being

and integration. Proven ability to collaborate with mental health

professionals and community organizations to deliver impactful services.

EXPERIENCE

MENTAL HEALTH PROGRAM COORDINATOR

Refugee Mental Health Alliance

2016 - Present

Managed a team of counselors to provide psychosocial support to refugee

populations.

Developed and implemented mental health programs tailored to the needs of

diverse communities.

Conducted outreach to raise awareness about mental health resources

available to refugees.

Facilitated training for staff on trauma-informed care practices.

Collaborated with health care providers to ensure holistic support for clients.

Monitored program outcomes and adjusted services based on client

feedback.

PSYCHOSOCIAL SUPPORT SPECIALIST

International Rescue Committee

2014 - 2016

Provided individual and group counseling services to refugees dealing with

trauma and loss.

Conducted assessments to identify mental health needs and develop

treatment plans.

Organized community events to promote mental health awareness and

reduce stigma.

Trained volunteers on providing peer support and active listening skills.

Collaborated with local organizations to enhance service delivery and

resource sharing.

Prepared reports on program effectiveness and areas for improvement.


