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San Francisco, CA

SKILLS

» technology integration
o data analysis

* project management

e user experience design
» digital literacy

« stakeholder collaboration

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY,
STANFORD UNIVERSITY

ACHIEVEMENTS

» Recognized with the 'Innovator of the
Year' award for exceptional
contributions to technology in
humanitarian aid.

* Increased app user engagement by

60% through strategic enhancements.

o Secured funding for tech-driven
projects exceeding $500,000.

Michael

ANDERSON

Innovative Refugee Assistance Officer with a strong focus on technology
integration in humanitarian efforts. Demonstrates the ability to leverage digital
tools to enhance service delivery and improve client outcomes. Experienced in
developing mobile applications that facilitate access to information and resources
for refugees. Adept at analyzing data to drive program improvements and inform
policy advocacy.

WORK EXPERIENCE

TECHNOLOGY SOLUTIONS COORDINATOR
Digital Refugee Services Initiative

2020 - 2025

¢ Developed a mobile application that provides real-time information on available
services for refugees.

e Managed a project team focused on integrating technology into traditional refugee
assistance programs.

e Conducted user testing and feedback sessions to enhance application
functionality.

e Collaborated with software developers to create user-friendly digital platforms.

e Trained staff on utilizing technology to improve client interactions and data
management.

e Analyzed user data to drive improvements and increase service accessibility.

REFUGEE SERVICES ANALYST

Tech for Refugees

2015 - 2020

e Conducted data analysis to identify service gaps and inform program
development.

¢ Developed dashboards to visualize program metrics and outcomes for
stakeholders.

e Collaborated with NGOs to implement tech solutions that streamline operations.
¢ Facilitated workshops on digital literacy for refugee populations.
e Assisted in creating a resource database accessible via mobile platforms.

e Reported findings to senior management to guide strategic decision-making.



