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SUMMARY

Dynamic and results-oriented Refugee Assistance Officer with over a decade of comprehensive experience in humanitarian

aid and refugee resettlement. Adept at facilitating services, coordinating resources, and ensuring compliance with

international standards. Proven track record in advocacy, policy development, and community engagement, fostering

partnerships to enhance program delivery. Expertise in navigating complex legal frameworks and providing culturally

sensitive support to diverse populations.

WORK EXPERIENCE

Senior Refugee Services Coordinator International Refugee Assistance Project Jan 2023 - Present

Led a team of caseworkers to develop individualized resettlement plans for over 500 refugees annually.

Facilitated training workshops on cultural competency for service providers and community stakeholders.

Implemented a monitoring and evaluation framework to assess program effectiveness and client satisfaction.

Established partnerships with local organizations to enhance service delivery and resource availability.

Managed grant proposals and funding applications, securing over $2 million in financial support.

Conducted advocacy efforts to influence policy changes affecting refugee rights and services.

Refugee Case Manager World Refugee Organization Jan 2020 - Dec 2022

Assisted in the successful resettlement of over 300 refugees through comprehensive case management.

Coordinated legal assistance for clients navigating immigration processes, ensuring compliance with regulations.

Developed and maintained relationships with local service providers for housing, education, and healthcare.

Provided emotional support and crisis intervention to clients facing trauma and adjustment challenges.

Conducted outreach to identify potential beneficiaries and engage community resources.

Utilized client management software to track progress and outcomes effectively.

EDUCATION

Master of Social Work, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: case management, program evaluation, advocacy, cultural competency, grant writing, partnership

development

Awards/Activities: Recognized with the 'Outstanding Service Award' for exceptional contributions to refugee

resettlement.

Awards/Activities: Successfully implemented a new data tracking system, improving reporting accuracy by 30%.

Awards/Activities: Increased community engagement by 50% through targeted outreach initiatives.

Languages: English, Spanish, French


