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San Francisco, CA

SKILLS

» Automotive refrigeration
» Diagnostic equipment

o Customer service

e Team training

» Regulatory compliance

+ Maintenance scheduling

LANGUAGES
« English
e Spanish
e French

EDUCATION

CERTIFICATE IN AUTOMOTIVE
REFRIGERATION, STATE TECHNICAL
COLLEGE, 2012

ACHIEVEMENTS

» Achieved a 98% customer satisfaction
rating through quality repairs and
service excellence.

» Recognized for outstanding

performance during peak service
seasons.

» Increased workshop efficiency by
implementing streamlined service
protocols.

Michael

ANDERSON

Experienced refrigeration mechanic with a solid background in the automotive
industry, adept at servicing and maintaining refrigerant systems in vehicles.
Brings forth a unique blend of technical skills and hands-on experience, ensuring
optimal performance of automotive air conditioning systems. Renowned for
diagnosing issues accurately and providing effective, timely solutions to clients.

WORK EXPERIENCE

AUTOMOTIVE REFRIGERATION SPECIALIST

AutoCool Mechanics

2020 - 2025

e Serviced and repaired automotive air conditioning systems, enhancing customer
comfort.

e Utilized diagnostic equipment to identify refrigerant leaks and system failures.

e Trained new technicians in automotive refrigeration techniques and safety
standards.

e Maintained records of service performed and recommended future maintenance
schedules.

e Implemented a customer feedback mechanism, improving service response times.

e Collaborated with parts suppliers to ensure timely availability of necessary
components.

REFRIGERATION TECHNICIAN

QuickFix Auto Repair

2015 - 2020

e Performed routine inspections and repairs on automotive refrigeration systems.

¢ Assisted in the installation of aftermarket air conditioning units.

e Documented repair processes for compliance with industry standards.

e Participated in team meetings to discuss troubleshooting strategies and solutions.
e Ensured adherence to environmental regulations regarding refrigerant disposal.

e Provided exceptional customer service, resulting in increased client referrals.



