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PROFILE

Proficient refrigeration mechanic with a decade of extensive experience in

the service and repair of residential and commercial refrigeration systems.

Renowned for exceptional diagnostic skills and the ability to implement

effective repair strategies that enhance system longevity and efficiency.

Adept at utilizing state-of-the-art tools and technologies to analyze system

performance and deliver comprehensive solutions.

EXPERIENCE

REFRIGERATION TECHNICIAN

HomeCool Systems

2016 - Present

Executed repairs on residential refrigerators, extending average lifespan by

15%.

Managed a portfolio of over 100 clients, ensuring timely service and follow-

ups.

Utilized software to track service requests and customer feedback effectively.

Conducted safety inspections on refrigeration units, ensuring compliance with

local codes.

Provided estimates for repairs and installations, enhancing customer trust.

Participated in training sessions to stay abreast of new technologies and

techniques.

APPRENTICE REFRIGERATION MECHANIC

ChillMaster Services

2014 - 2016

Assisted lead technicians in servicing commercial refrigeration equipment.

Learned to diagnose and repair various refrigerant systems under supervision.

Conducted routine maintenance checks to ensure optimal operation of cooling

systems.

Gained hands-on experience with refrigeration tools and safety protocols.

Maintained cleanliness and organization of the work environment.

Documented service activities and assisted in inventory management.

MA

Residential refrigeration•

Customer relations•

Diagnostic tools•

Safety compliance•

Inventory management•

Technical training•

English•

Spanish•

French•

Achieved a 95% customer satisfaction

score through effective service delivery.

•

Recognized for outstanding

performance during the apprenticeship

program.

•

Contributed to the development of a

customer loyalty program that

increased repeat business by 30%.

•


