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San Francisco, CA

SKILLS

» Reflexology Techniques
o Client Education

* Relaxation

o Customer Service

e Teamwork

« Documentation

LANGUAGES
« English
e Spanish
e French

EDUCATION

CERTIFICATE IN REFLEXOLOGY,
WELLNESS INSTITUTE

ACHIEVEMENTS

» Achieved a client satisfaction score of
90% through personalized care.

» Increased repeat client visits by 20%
in the first year of practice.

* Recognized by management for
outstanding service and dedication.

Michael

ANDERSON

Innovative and detail-oriented reflexologist with 3 years of dedicated experience
in providing relaxation and therapeutic services in a high-end wellness
environment. My practice emphasizes the importance of personalized care,
utilizing a range of reflexology techniques to address various client needs. |
possess strong communication skills that allow me to effectively educate clients
about their health and the benefits of reflexology.

WORK EXPERIENCE

REFLEXOLOGIST
Luxury Wellness Spa

2020 - 2025

¢ Delivered personalized reflexology treatments to upscale clientele, focusing on
relaxation and stress relief.

e Maintained a serene ambiance to enhance the client experience.
e Educated clients on the benefits of reflexology and self-care practices.

e Documented client progress and treatment outcomes for continuous
enhancement.

e Participated in spa events and promotions to attract new clients.

¢ Received positive feedback from clients, resulting in increased referrals.

JUNIOR REFLEXOLOGIST

Tranquil Healing Center

2015 - 2020

¢ Assisted senior reflexologists in delivering treatments, gaining valuable hands-on
experience.

¢ Developed an understanding of various reflexology techniques and their
applications.

e Maintained treatment areas to ensure a clean and inviting environment.
e Engaged with clients to gather feedback and improve service delivery.
e Participated in training sessions to enhance skills and knowledge.

e Contributed to team efforts in achieving high client satisfaction rates.



