. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in
Communication

University of North Texas
2016-2020

* SKILLS

* Leasing

« Tenant Relations
Property Management
Marketing Strategy
Customer Service

Conflict Resolution

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Leasing Consultant

Results-driven Real Estate Officer with extensive experience in residential and
commercial property leasing, bringing forth over 5 years of hands-on experience in the
real estate sector. Specializes in tenant relations and lease negotiations, consistently
achieving high occupancy rates. Demonstrates a keen understanding of market
dynamics and property management systems. Proven ability to implement effective

marketing strategies that increase property visibility and attract prospective tenants.

@ WORK EXPERIENCE

Leasing Consultant 2020-2023

Metro Property Management

« Managed leasing processes for a diverse portfolio of residential properties.
« Facilitated lease negotiations, achieving an average occupancy rate of 95%.
» Conducted property tours and presentations to prospective tenants.

o Utilized property management software to streamline leasing operations.

o Developed marketing campaigns that increased property inquiries by 30%.

« Maintained positive relationships with tenants to ensure satisfaction and retention.

Property Management Assistant 2019-2020
Cityscape Realty

Supported property managers in daily operations and tenant communications.

Assisted in the preparation of lease agreements and documentation.

o Conducted market research to inform pricing strategies.

Coordinated maintenance requests and vendor communications.

Monitored tenant feedback to improve service delivery.

Participated in team meetings to discuss property performance and strategies.

% ACHIEVEMENTS

« Awarded 'Best Leasing Consultant' in 2022 for exceptional performance.

o Achieved a 20% increase in tenant retention through enhanced service.

» Successfully managed over 200 leasing transactions in a single year.



