. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Business
Administration

University of Florida
2016-2020

* SKILLS

» Retail Property Management
* Lease Negotiation
Marketing Strategy
Tenant Relations
Vendor Management

Community Engagement

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Retail Real Estate Manager

Dynamic Real Estate Manager specializing in retail property management with over 11
years of experience in enhancing tenant satisfaction and driving revenue growth. Proven
track record in managing diverse retail portfolios and executing strategic marketing
initiatives that increase foot traffic. Skilled in negotiating leases and managing vendor

relationships to optimize operational efficiency.

@ WORK EXPERIENCE

Retail Real Estate Manager 2020-2023

Retail Dynamics Group

» Managed a portfolio of over 200 retail properties, achieving a 90% occupancy rate.
» Implemented targeted marketing campaigns that increased foot traffic by 25%.

» Negotiated lease agreements with major retailers, enhancing rental income.

« Coordinated with vendors to ensure timely maintenance and service delivery.

o Conducted regular property assessments to identify improvement opportunities.

o Developed tenant engagement programs that improved satisfaction scores by 40%.

Assistant Retail Manager 2019-2020

Urban Retail Solutions

Assisted in managing day-to-day operations of a large shopping center.

Coordinated promotional events that increased customer engagement.

Facilitated communication between tenants and management to address concerns.
« Monitored lease renewals and tenant applications to optimize occupancy.

o Supported marketing initiatives to enhance community outreach.

o Prepared financial and operational reports for management review.

% ACHIEVEMENTS

« Increased overall portfolio revenue by 35% through strategic initiatives.

* Recognized for excellence in tenant engagement with a customer service award.

o Successfully launched a community partnership program that boosted local sales.



