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San Francisco, CA
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SKILLS

Operational logistics
Team management
Safety standards
Process analysis
Problem-solving

Employee development

EDUCATION

ASSOCIATE OF APPLIED SCIENCE IN
AVIATION, COMMUNITY COLLEGE OF
AVIATION, 2011

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Achieved a 30% reduction in operational
delays through process improvements.

Named 'Manager of the Month' multiple

times for outstanding performance.

Successfully led a safety initiative that

received industry recognition.

Michael Anderson

RAMP OPERATIONS MANAGER

Results-driven Ramp Operations Manager with a solid foundation in
operational logistics and team management, bringing over 11 years of
experience in the airline industry. Specialized in enhancing operational
workflow and ensuring adherence to safety and quality standards. Proven
ability to lead diverse teams and implement effective training programs that
elevate staff performance.

EXPERIENCE

RAMP OPERATIONS MANAGER

Jetstream Airlines
2016 - Present

e Managed ramp operations for a major airline, overseeing a team of 60
employees.

e Implemented safety drills that improved compliance rates by 40%.
e Analyzed operational data to enhance efficiency and reduce costs.

e Coordinated with various departments to streamline aircraft turnaround
processes.

e Developed staff training modules focused on safety and operational
excellence.

e Maintained effective communication with airport authorities and
stakeholders.

RAMP LEAD

Skyway Airlines

2014 - 2016

e Led ateam of ramp agents in ensuring efficient aircraft handling.

e Monitored compliance with safety regulations and company policies.

e Assisted in developing operational procedures that improved efficiency.

e Conducted performance evaluations and provided feedback to team
members.

¢ Resolved operational issues promptly to minimize delays.

¢ Implemented a recognition program that boosted team morale significantly.



