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San Francisco, CA

SKILLS

 Innovation management

» Efficiency optimization

e Team development

« Technology implementation
» Safety compliance

o Customer service

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN LOGISTICS,
TRANSPORTATION UNIVERSITY, 2013

ACHIEVEMENTS

* Recognized for implementing a new
scheduling system that reduced
delays by 25%.

» Received 'Outstanding Performance'
award for exceptional leadership in
2021.

» Played a key role in achieving the
highest customer satisfaction scores
in the region.

Michael

ANDERSON

Strategic Ramp Operations Manager with a focus on innovation and efficiency,
possessing a rich background of over 9 years in the aviation sector. Renowned for
exceptional skills in operational management and team development, driving
significant improvements in service delivery and cost-effectiveness. Expertise in
implementing cutting-edge technologies to streamline operations and enhance
safety protocols.

WORK EXPERIENCE

RAMP OPERATIONS MANAGER

Premier Air Services

2020 - 2025

e Directed ramp operations for a regional airline, managing a team of 40 personnel.
e Implemented technology solutions that improved ramp efficiency by 20%.

e Developed training programs that enhanced safety awareness among staff.

e Collaborated with maintenance and flight operations to ensure seamless service
delivery.

e Monitored compliance with industry regulations and safety standards.

e Reduced operational costs by 15% through process optimization.

RAMP AGENT

Skydet Airlines

2015 - 2020

e Executed ramp operations, including aircraft loading and unloading procedures.

¢ Assisted in the coordination of aircraft movements on the tarmac.

e Maintained equipment and ensured operational readiness.

e Trained new hires on safety protocols and operational procedures.

e Provided exceptional customer service during boarding and deplaning processes.

e Collaborated with ground control to ensure timely departures.



