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EXPERTISE SKILLS

+ data analysis
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« statistical modeling
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 data visualization

» problem-solving
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Technology, 2019
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MICHAEL ANDERSON

RAIL TRANSPORT DATA ANALYST

Accomplished Rail Transport Analyst with a robust background in data-driven
decision-making and operational analysis within the rail sector. Expertise
encompasses the application of advanced analytical tools to assess ralil
performance and identify opportunities for improvement. Demonstrated
success in collaborating with cross-functional teams to develop insights that
inform strategic initiatives and enhance service delivery.

PROFESSIONAL EXPERIENCE

Transit Analytics Group Mar 2018 - Present

Rail Transport Data Analyst

¢ Conducted in-depth analyses of rail performance metrics to inform operational
improvements.

o Ultilized statistical software to model data and forecast service demands.

o Collaborated with engineering teams to assess the impact of infrastructure
changes.

¢ Developed dashboards to visualize key performance indicators for
management.

¢ Presented analytical findings to stakeholders to drive data-informed decisions.

o Participated in safety audits and compliance reporting.

Railway Insights Dec 2015 - Jan 2018

Junior Data Analyst

¢ Assisted in the collection and analysis of rail transport data.

e Supported senior analysts in developing reports on operational performance.
¢ Maintained databases and ensured data integrity for analysis.

e Performed routine audits of data collection methods.

¢ Collaborated on projects aimed at enhancing customer satisfaction.

¢ Contributed to the preparation of documentation for regulatory compliance.

ACHIEVEMENTS

+ Improved reporting accuracy by 25% through refined data collection methods.
» Recognized for excellence in analytical contributions at Transit Analytics Group.

» Contributed to a project that increased customer satisfaction ratings by 15%.



