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SUMMARY

Distinguished Rail Transport Educator with extensive expertise in developing and implementing training programs tailored to

enhance operational efficiency within the rail industry. Demonstrated ability to translate complex technical concepts into

accessible learning modules for diverse audiences. Proven track record of fostering a culture of safety and compliance

through rigorous instructional methodologies.

WORK EXPERIENCE

Senior Training Coordinator National Rail Academy Jan 2023 - Present

Designed comprehensive training modules for rail safety and operations.

Facilitated workshops and seminars, enhancing participant engagement and retention.

Developed e-learning resources utilizing advanced instructional design techniques.

Collaborated with regulatory bodies to ensure compliance with industry standards.

Conducted assessments to evaluate training effectiveness and learner progress.

Mentored junior educators, fostering professional development within the team.

Rail Operations Trainer Metro Rail Services Jan 2020 - Dec 2022

Implemented training programs for new operational staff, improving onboarding efficiency.

Utilized simulation tools to provide hands-on experience in rail operations.

Tracked training metrics to identify areas for program enhancement.

Developed safety protocols in collaboration with safety officers.

Organized field training sessions, ensuring real-world application of learned skills.

Evaluated trainee performance, providing constructive feedback for skill development.

EDUCATION

Master of Education in Adult Learning, University of Illinois Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: curriculum development, instructional design, data analysis, safety compliance, stakeholder

engagement, mentoring

Awards/Activities: Increased training completion rates by 30% through innovative program design.

Awards/Activities: Awarded 'Educator of the Year' for outstanding contributions to rail training.

Awards/Activities: Led a project that reduced incident rates by 15% through enhanced safety training.

Languages: English, Spanish, French


