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Chief Rail Traffic Controller

Results-driven Rail Traffic Controller with over 13 years of experience in managing complex rail operations and mitigating risks
associated with rail traffic. Known for exceptional decision-making skills and a proactive approach to problem-solving, ensuring
the safety and efficiency of rail services. Adept at utilizing advanced traffic management systems and tools to monitor train
movements and optimize scheduling.

WORK EXPERIENCE

Chief Rail Traffic Controller | Global Rail Logistics Jan 2022 - Present

» Oversaw all aspects of rail traffic operations, ensuring compliance with safety regulations.
» Directed a team of controllers in managing train schedules and incident responses.

» Utilized data analytics to assess performance and drive operational improvements.

« Engaged with regulatory agencies to ensure adherence to industry standards.

o Conducted safety training programs to enhance team capabilities and awareness.

« Implemented best practices that resulted in a significant reduction in operational incidents.

Senior Rail Traffic Controller | National Freight Rail Jul 2019 - Dec 2021

» Managed rail traffic operations, ensuring timely and safe train movements.

» Collaborated with engineering teams to schedule maintenance and repairs efficiently.

+ Documented incidents and conducted thorough investigations to inform safety improvements.
» Monitored real-time data to enhance decision-making processes.

» Facilitated communication between train crews and control centers during emergencies.

» Participated in the development of new safety protocols and operational procedures.

SKILLS

Risk Mitigation Decision-Making Team Leadership Data Analytics Regulatory Compliance Safety Training

EDUCATION

Bachelor of Science in Transportation Safety 2015 - 2019
University of Rail Management

ACHIEVEMENTS

» Achieved a 30% reduction in safety incidents through proactive risk management strategies.
* Recognized for exemplary leadership during a major rail incident, ensuring minimal disruption.

» Developed a comprehensive training program that improved team efficiency by 25%.

LANGUAGES

English Spanish French



