
MICHAEL
ANDERSON
Capacity Planning Coordinator

Proficient Rail Capacity Planner with a strong foundation in data-driven decision-making and operational strategy within the

transportation sector. Extensive experience in analyzing rail capacity and developing actionable plans to optimize service

delivery. Demonstrated ability to engage with diverse stakeholders and align planning efforts with organizational objectives.

Proficient in utilizing various analytical tools and methodologies to inform capacity planning processes.

WORK EXPERIENCE

Capacity Planning Coordinator | Metro Rail Systems Jan 2022 – Present

Junior Capacity Analyst | National Transportation Organization Jul 2019 – Dec 2021

SKILLS

Data Analysis Capacity Assessment Service Planning Stakeholder Engagement Compliance Monitoring Reporting

EDUCATION

Master of Science in Rail Transportation

University of Michigan

2015 – 2019

ACHIEVEMENTS

LANGUAGES

English Spanish French

San Francisco, CA•

(555) 234-5678•

michael.anderson@email.com•

Coordinated capacity assessments for urban rail networks.•

Utilized data analytics to inform service planning decisions.•

Collaborated with engineering teams on capacity improvement projects.•

Monitored compliance with safety and operational standards.•

Engaged with community stakeholders to discuss service needs.•

Prepared reports for regulatory compliance and operational reviews.•

Assisted in the analysis of rail capacity and service performance.•

Supported the development of capacity models for forecasting.•

Conducted data collection for capacity assessments.•

Engaged in stakeholder consultations to gather insights.•

Prepared documentation for project reviews and presentations.•

Monitored industry trends to inform planning initiatives.•

Improved capacity forecasting accuracy by 18% through analytical enhancements.•

Recognized for exemplary teamwork with a departmental award.•

Successfully contributed to a project that increased service reliability by 12%.•


