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SKILLS

HACCP

Quality Assurance
Auditing

Food Safety

Risk Management

Team Leadership

EDUCATION

BACHELOR OF SCIENCE IN FOOD
SCIENCE, UNIVERSITY OF AGRICULTURAL
SCIENCES

LANGUAGE
English

Spanish

German

ACHIEVEMENTS

Implemented a quality program that
improved customer satisfaction ratings
by 30%.

Awarded 'Quality Excellence' for
outstanding contributions to food safety.

Reduced quality-related complaints by
40% through effective training programs.

Michael Anderson

QUALITY SYSTEMS MANAGER

Experienced Quality Systems Engineer with over 9 years in the food and
beverage industry, focused on ensuring product safety and compliance with
regulatory standards. My career has been dedicated to developing quality
assurance programs that not only meet but exceed industry requirements. |
possess a deep understanding of HACCP principles and have successfully
implemented quality management systems that have driven operational
efficiencies and product quality enhancements.

EXPERIENCE

QUALITY SYSTEMS MANAGER

FreshFoods Inc.
2016 - Present

e Developed and managed HACCP plans to ensure food safety compliance.
e Conducted regular quality audits to verify adherence to regulatory standards.
e Led training sessions on food safety and quality assurance protocols.

e Implemented corrective actions for non-compliance issues, reducing
incidents by 50%.

e Collaborated with production teams to enhance quality control measures.

e Monitored quality metrics and reported findings to senior management.

QUALITY ASSURANCE SUPERVISOR

Beverage Corp.

2014 - 2016

e QOversaw daily quality operations and ensured compliance with standards.
e Conducted inspections and tests on raw materials and finished products.
e Assisted in the development of quality improvement initiatives.

e Maintained quality documentation for audits and inspections.

e Provided mentorship to junior quality staff.

e Collaborated with R&D to improve product formulations based on quality
feedback.



