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PROFILE

Results-oriented Quality Systems Engineer with a strong background in the

pharmaceutical industry, bringing over 10 years of experience in quality

assurance and regulatory compliance. My career has been defined by my

ability to develop and implement effective quality systems that ensure the

safety and efficacy of pharmaceutical products.

EXPERIENCE

QUALITY ASSURANCE MANAGER

HealthPharm Ltd.

2016 - Present

Oversaw the implementation of quality management systems compliant with

FDA regulations.

Conducted internal audits and facilitated external inspections with zero non-

conformities.

Developed risk management frameworks to mitigate quality risks in

production.

Led continuous improvement initiatives resulting in a 40% reduction in non-

conformance reports.

Mentored junior staff on quality assurance processes and best practices.

Collaborated with cross-functional teams to enhance product quality and

compliance.

QUALITY SYSTEMS SPECIALIST

PharmaCare Inc.

2014 - 2016

Developed and maintained quality documentation, including SOPs and

validation protocols.

Performed root cause analysis for quality deviations, implementing corrective

actions.

Conducted training on GMP and quality compliance for all staff.

Utilized quality metrics to drive process improvements across departments.

Participated in cross-departmental quality improvement teams.

Supported product launches by ensuring quality systems were in place.

MA

GMP•

FDA Regulations•

Quality Auditing•

Risk Management•

Training•

Continuous Improvement•

English•

Spanish•

French•

Successfully led a project that reduced

product release time by 15%.

•

Recognized for exceptional leadership

in quality initiatives with a company

award.

•

Implemented a quality training program

that improved compliance by 20%.

•


