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SUMMARY

Dedicated Quality Systems Engineer with over 8 years of experience in the manufacturing sector, specializing in quality

assurance and compliance. Proven track record in implementing ISO 9001 standards and driving continuous improvement

initiatives. A strategic thinker with a keen eye for detail, I have successfully led cross-functional teams to enhance product

quality and minimize defects.

WORK EXPERIENCE

Senior Quality Engineer ABC Manufacturing Inc. Jan 2023 - Present

Developed and implemented quality control procedures to enhance product reliability.

Conducted root cause analysis for defects, leading to a 30% reduction in product returns.

Managed supplier quality audits to ensure compliance with ISO standards.

Facilitated training sessions for staff on quality assurance practices.

Collaborated with engineering teams to integrate quality requirements into design processes.

Utilized statistical process control tools to monitor production quality metrics.

Quality Assurance Engineer XYZ Corp. Jan 2020 - Dec 2022

Executed comprehensive quality audits across multiple production lines.

Implemented corrective actions that decreased defect rates by 25%.

Assisted in the development of quality training manuals for new employees.

Performed analytical testing on raw materials to ensure compliance.

Collaborated with product development teams to establish quality benchmarks.

Conducted customer feedback analysis to enhance product features.

EDUCATION

Bachelor of Science in Industrial Engineering, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: ISO 9001, Quality Control, Root Cause Analysis, Statistical Process Control, Auditing, Continuous

Improvement

Awards/Activities: Achieved 'Employee of the Year' for outstanding contributions to quality management.

Awards/Activities: Led a quality improvement project that saved the company $200,000 annually.

Awards/Activities: Successfully trained over 50 employees on new quality assurance protocols.

Languages: English, Spanish, French


