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San Francisco, CA

SKILLS

o Automation Testing

» Agile Methodologies

o Software Quality Assurance
e Selenium

* JIRA

» Test Planning

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER
SCIENCE, UNIVERSITY OF TEXAS, 2013

ACHIEVEMENTS

» Improved testing coverage by 25%
through the development of
automated testing frameworks.

« Recognized for outstanding
performance in achieving project
deadlines without compromising
quality.

» Contributed to a team project that
received a 'Best Software Product'
award.

Michael

ANDERSON

Innovative Quality Engineer with 7 years of experience in the software
development industry. Expertise in implementing quality assurance procedures in
Agile environments, focusing on enhancing software quality and user experience.
Proficient in automation testing and utilizing various QA tools to streamline testing
processes. Known for collaborating effectively with development teams to ensure
quality benchmarks are met throughout the software development lifecycle.

WORK EXPERIENCE

QUALITY ASSURANCE ENGINEER

Tech Innovations Ltd.

2020 - 2025

e Developed and executed automated test scripts using Selenium to improve testing
efficiency by 40%.

e Collaborated with developers to implement test-driven development practices.

e Conducted functional and performance testing for software applications.

¢ Identified and documented defects using JIRA, ensuring timely resolution.

e Participated in Agile ceremonies to provide quality input during sprint planning.

e Trained team members on new testing tools and methodologies.

QA ANALYST

Digital Solutions Corp.

2015 - 2020

e Performed manual testing of web applications to ensure functionality and usability.
e Created and maintained test plans and cases for various software projects.

e Collaborated with project managers to identify quality requirements and risks.

e Assisted in the development of quality assurance best practices within the
organization.

e Analyzed user feedback to inform future testing strategies.

e Documented testing results and provided detailed reports to stakeholders.



